UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHIFCING DI SET Doc lap - Tuxdo - Hanh phuc
So: 05 /TB - UBND Di Su, ngay 09 thang 6 nam 2023
THONG BAO

V/v nang cao hieu qua, tang ty le sir dung dich vu cong true tuyen

Kinh gui:
- Cac dong chi can bo, cong chuc, ban nganh, doan thl;
- Cac to dan pho trong toan phudng.

Thuc hien Cong van so 546/UBND-VP ngay 24/4/2023 cua Uy ban nhan
dan thi xa ve viec nang cao hieu qua, tang ty le su: dung dich vu cong true tuyen,
Uy ban nhan dan phirong yeu cau cac dong chi can bo cong churc, nganli, doan
thé, cac to dan phé.

- Tang cuomg trach nhiem cua ngudi dung dau trong cong tae cai each
thu tuc hanh chinh (TTHC), chi dao cung cap, hudng dan su dung dich vu cong
true tuyen (DVCTT) de dam bao dat toi thieu tir 60% ho so TTHC duoc tiep
nhan, xir ly true tuyen tro len tren tong so ho so thuoc tham quyen giai quyet cua
co quan, don vi theo dung chi tieu duoc UBND tinh giao tai Cong van so
915/UBND-KGVX ngay 14/4/2023 ve viec day manh to chuc thuc lilen mot so

nhiem vu trong tarn ve Chuyen doi so va De an 06.

- Chi dao, quan triet 100% can bo, cong chuc, vien chuc su dung DVCTT
Klii giai quyet TTHC va tuyen truyen, hudng dan ngudi than, ngudi dan va
doanh nghiep su dung tai khoan dinli danh dien tu VNEID, tai khoan Cong Dich
vu cong qude gia nop ho so true tuyen, han che nop ho so bang hinli thuc true
tiep.

- Tang cudng hudng dan ngudi dan, doanh nghiep thuc hien thanh toan
phi, le phi ho so TTHC bdng hinh thuc true tuyen, dam bao toi thieu 30% giao
dich duoc thanh toan true tuyen tren tong so giao dich thanh toan co phat sinh;
60% thu tuc hanli chinh co yeu cau nop phi, le phi duoc thanh toan true tuyén
thong qua nen tang thanh toan true tuyen tren Cong Dich vu cong qude gia (co

hu&ng dan kem theo).



- Giao nliiem vu cho To cong nghe so cong dong tai cac to dan pho, trong
do thanh vien To cong nghe so di timg ngo, go timg nha, hirdng dan, ho trg timg
ngirai dan tir sir dung DVCTT de dam bao moi ho gia dinh co it nhat 01 nguai
biet each su dung tai khoan VNEID, dang nliap va sir dung DVCTT tren cac

Cong Dich vu cong.

(Gui kem Phu hie huomg dan thuc hien thanh toan true tuyen khi nop ho so
TTHC tren He thong thong tin gidi quyet TTHC tinh./.
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