UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG DI SU Doc lap - Tw do - Hanh phuc
Sb: 09KH-UBND Di Sir, ngay 07thang 02 ndam 2024
KE HOACH

Nang cao chi s6 hiéu qua quén tri hanh chinh cong (PAPI)
tai phwong Di St nam 2024

UBND phuong Di Str ban hanh Ké hoach nang cao Chi sé Hiéu qua Quan
tri va Hanh chinh cong nam 2024 (PAPI) nhu sau:

I.MUC PiCH, YEU CAU

1. Muc dich

a) T6 chire thuc hién ¢c6 hiéu qua cac nhiém vy nang cao Chi s6 hiéu qua
quan tri va hanh chinh céng phudng Di Str, dam bao Chi s PAPI cua phuong Di
Str ndm 2024 dung trong nhom cao cua thi xa.

b) Phat huy su tham gia cia moi tang 16p Nhan dan vao qua trinh xay
dung, thuc thi va giam sat viéc thyc thi chinh sach; Nang cao chat luong dleu
hanh, quan tri va hanh chinh cong ctia b méy chinh quyén cac cap, xay dung nén
hanh chinh minh bach, liém chinh, hi€u luc, hiéu qua, chuyén nghiép, thong nhat,
nang cao chat luong phuc vu va uy tin cia chinh quyén céc cap d6i voi Nhan déan.

c) Xac dinh cu thé trach nhiém cua tung ban nganh, doan thé, can b, cong
chtic trong viéc thuc hién cac nhiém vy, giai phap dé ning cao Chi sé PAPI cua
phuong; Nang cao trach nhiém cta ngudi dimg dau co quan Nha nude, cua mdi
can bg, cong chtrc, vién chirc va Nhan dan trong nd lyc cai thién Chi sd PAPL

2.Yéu ciu

a) Ké hoach duoc trién khai déng bd ¢ toan phuong. Qua trinh thuc hién
can két hop chat ché véi viée thuc hién nhi€ém vu chuyén moén ctia cac ban, nganh
can bd, cong chirc va nhiém vu phat trién kinh té - x4 hoi cua phuong; Xac dinh
cai thién va nang cao Chi s6 PAPI 13 nhiém vu thuong xuyén, lau dai, kién tri,
lién tuc ctia cac ban nganh, doan thé, can bo, cong churec.

b) Cac co quan nha nudc phai ddy manh cong tac tuyén truyén rong rai
dén ca hé théng chinh tri, toan xa hoi, thuc hién tot yéu cau; Thau hiéu, chia sé va
kip thoi giai quyét cac vudng mic, birc xtc ciia Nhan dan, ctia to chirc va ca nhan;
Panh gia dung thuc trang, xay dung Ké hoach thuc hién cac ndi dung lién quan
dén viéc xac dinh Chi s6 PAPI trong co quan.

II. NOI DUNG
1. T6 chirc thye hién t6t nhiém vu chuyén mén va nhiém vu chinh tri
ciia dia phwong, don vi gan véi cac ndi dung ciia Chi sé6 PAPI diit ra:
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a) Can cu chuc nang, nhiém vy, trach nhiém, quyén han, cac dia phuong,
don vi lap ké hoach, chu dong td chic thue hién nham phat huy duoc su dé)ng
thuan, tham gia, ing ho; cai thién danh gia cia ngudi dan; gop phﬁn cai thién Chi
s6 PAPI cua phuong trén 9 linh vuc Chi s6 PAPI (Tham gia ciia nguoi din & cdp
co Oy viéc thue hién ddan chu trong hoat dong cua co quan; cong khai, minh bach
trong viéc ra quyét dinh;, trach nhiém gidi trinh véi nguoi dan; Kiém sodt tham
nhiing trong khu vuc cong; Thu tuc hanh chinh cong; Cung ung dich vu cong;
Qudn tri méi truong; Quadn tri dién tir) dé cap nhu sau:

- T6 chire cac hoat dong, thue hién cac phuong thire phu hop dé ngudi dan
dugc tham gia tich cuc va chu dong vao doi séng chinh tri, kinh té, x4 hoi; Phat
huy quyén 1am chu ctia ngudi dan, gop phan cai thién hiéu qua thyc thi chinh sach,
phap luat & dia phuong.

- Thuc hi¢n dung du viéc cong khai, minh bach trong viéc ra quyét dinh
theo quy dinh vé thuc hién dan chu & phuong; Tiép thu y kién dong gop, kién
nghi, phat gic, thic mac ctia ngudi dan; thyc hién giai dap, xt 1y, diéu chinh kip
thoi, dung quy dinh nhiing ¥ kién cta nguoi dan.

- Thyc hién cong tac cong khai, minh bach dbi véi cac quyét dinh cia dia
phuong; Cong khai két qua ra soat ho nghéo ctia dia phuong, céng khai ngan sach
phuong, cong khai quy hoach va ké hoach sir dung dat cua phuong.

- Nang cao trach nhiém giai trinh voi nguoi dan; tang cuong hiéu qua cac
phuong thirc tuong tac gitta chinh quyén va nguoi dan; Thuc hién tot cOng tac
tiép cong dan; tap trung giai quyét co hidu qua nhimng kién nghi, khiéu nai, t6 céo
cua cong dan.

- Tich cyc kiém soat tham nhiing trong chinh quyen cac cap, trong cac dich
vu cong ich, dac biét cac linh vuc thiét yéu t6i doi sdng dan sinh: Y té, Gido duc,
tuyén dung vao co quan nha nudc.

- Nang cao chat luong giai quyét thu tuc hanh chinh & cac co quan hanh
chinh nha nudc; dac biét chu trong cac thu tuc hanh chinh: Ching thuc, xac nhan,
cap phép xay dung, cap gidy chimg nhan quyén sir dung dat va cac dich vu hanh
chinh cap phuong.

- Nang cao chat lugng cac dich vu cong ich thlet yéu cép co s nhu: Y te
cong 1ap, Gido duc béc tiéu hoc; Cai thién co s6 ha tang can ban dap tng yéu cau
nang cao chat luong cudc séng cta ngudi dan: Pién ludi, nudce sach, giao théng,
quan 1y rc thai, an ninh trat tu...

- Nghiém tac trong cong tac quan tri moi truong; trién khai dong bo cac
giai phap nham cai thién chat luong mdi trudng sdng ctia ngudi dan hudng toi
phat trién bén viing.

- N lyc hon nita trong cong tac quan trj dién tir; hd trg nguoi dan tiép can
va thyc hién tot trach nhiém phan hoi dbi voi ¥ kién, phan anh, kién nghi cta
ngudi dan thong qua cong phan mém quan 1y van ban.

b) Céc cac ban nganh, doan thé, can b, cong chic duge phan cong nhiém
vu cu thé cin cr Biéu téng hop nhi€ém vu (gui kem theo Ké hoach nay) chu dong
trién khai thyc hién.
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2. Cong tac thong tin, tuyén truyén

a) Tang cuong cac kénh truyén thong, hinh thic truyén thong, thoi luong
truyén thong, tan suét truyén thong téi cong dong, to61 cac khu vuc dan cu, to1 tan
nguoi dan. Khuyen khich cac phuong thirc truyen thong moi, phu hop véi diéu
kién kinh té, trinh d0, xu hudng cua timg khbi ddi tugng va khu vyce dan cu; Chu
dong vé thoi diém thong tin, ndi dung thong tin, tao diéu kién thuan loi dé nguoi
dan kip thoi, d& dang tiép can thong tin chinh théng; Chi din cach thire, dia diém,
thoi gian tiép can thong tin; hu’éng dan nguoi dan xu 1y théng tin.

b) No1 dung tuyén truyén can tap trung: hiéu biét vé chinh sach, phap luat
trong nhiing linh vyc gan giii, sat voi doi song nguoi dan; quyén loi, nghia vu cua
ngudi dan trong qua trinh sinh séng, hoc tap, lam vi€c tai dia phuong; trach nhiém
tham gia cac hoat dong va dong gop y kién xay dung chinh quyén co so; Phap
1énh vé thyuc hién dan chii & phudng; cac ndi dung, van dé ma ngudi dan co quyén
duoc biét, duogc ban, duogc tham gia thyc hién hodc kiém tra, giam sat vi¢c thuc
hién; trach nhiém cua chinh quyén, can bd, cong chirc cip phudng, cua co quan,
t6 chtrc, c4 nhan c0 lién quan va cua Nhéan dén trong thyc hién dan chu ¢ phuong;
pho bién nhitng nd luc cua cac cip, cac nganh, cac don vi trong van hanh chinh
quyén, thuc hién nhiém vy chinh tri, nhiém vu chuyén moén; nhimg thanh qua
trong phat trién kinh té - x4 hoi ctia phuong va dia phuong; quan diém, thai do,
quyét tam va két qua phuong da dat duoc trong thuc hién an sinh xa hoi, dich vu
cong, bao vé moi trudng, phong chéng tham nhiing, trach nhiém giai trinh cua
chinh quyén...

¢) Tuyén truyén t6i doi ngii can b, cong chire, vién chirc, ngudi lao dong
vé muc dich, ¥ nghia va két qua Chi sé PAPI ctia phuong nim 2024 va nhiing
nam qua; Chi ra nhitng tdn tai, han ché, nguyén nhan, trach nhiém ddi voi cae noi
dung tai Chi s6 PAPI; T d6, xéc dinh trach nhiém cta cac nganh, cac cép, cac to
chtic va ¢4 nhan trong viéc cai thién, nang cao Chi sé6 PAPI trong nam 2024 va
nhing nam tiép theo.

3. Kiém tra, giam sat viéc thue hién Ké hoach

a) Tang cudng cong tac thanh tra, kiém tra; Chu trong kiém tra dot xuat,
chi dao hodc kién nghi khic phuc cac ton tai co thdi han cu thé; Tai kiém tra viéc
khic phuc céc ton tai doi v6i cac don vi da dugc kiém tra trude ddy; Chan chinh
kip thoi cac sai pham, thiéu st trong thyc thi nhiém vu, dic biét & cap chinh
quyén co so. Cong tac kiém tra, giam sat viéc thuc thi chinh sach, thyc thi cong
vu thye sy di sau di sat vao cac noi dung cu thé, cong viée cu thé cta cac cap
chinh quyen, nhét 1a cap co s&; ¢6 ché tai manh dbi véi céc sai pham, thiéu sot,
han ché trong thuc hi¢n nhiém vu chuyén mon, thuc thi cong vu va trién khai thuc
hién Ké hoach; chi dao khéc phuc hodc kién nghi khic phuc céc tdn tai co thoi
han cu thé.

b) Chu dong ph01 hop céc cép, cac nganh dé dé xuét 16ng ghép phu hop noi
dung cai thién Chi s6 PAPI vao n6i dung kiém tra cta cac doan cong tac: Kiém

tra thuc h1¢q Quy ché dan chu co s&; kiém tra Cai cach hanh chinh; kiém tra cong
u... theo ké hoach.
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¢) Giao Vin phong- Thong ké phudng tham muu, chii dong, linh hoat trong
hinh thuic kiém tra, thoi gian kiém tra, phuong thirc kiém tra doi v6i cac cac ban
nganh, doan thé, can bo, cong chue thue phuong; Chu trong dia ban kiém tra
truc tiép t6i tan to dan phd.

d) Chén chinh, khéc phuc kip thoi cac thiéu sot, ton tai trong thuc hién chure
trach, thuc thi cong vu cia cac t6 chure, ca nhan trong co quan nha nudc. UBND
phuong sé str dung két qua kiém tra va dwa ndi dung thyc hién K& hoach vao tiéu
chi xac dinh Chi s6 PAPI nam 2024 cta cac phuong.

e) Cac ban, nganh, can by, cong chirc thugc UBND phuong chiu trach
nhiém t6 chirc kiém tra vé nghié¢p vu chuyén nganh theo nganh doc thudc linh vuc
quan ly; tham muu, kién nghi UBND phuong chén chinh kip thoi céc sai pham,
thiéu sot vé chuyén mon thudc linh vuc phu trach, quan 1y.

I11. TO CHUC THUC HIEN

1. Viin phong- Thong ké phwong

a) La co quan thuong truc giup UBND phuong trién khai thuc hién cac noi
dung nang cao hi¢u qua quan tri va hanh chinh cong ctia phuong. Thuong xuyén
huéng dan, don ddc, kiém tra tinh hinh hinh thuc hién cua cac don vi, bao céo
UBND phuong theo quy dinh;

b) Tham muu UBND phuong kiém tra viéc thuc hién Ké hoach nay (1ong
ghép trong kiém tra cong tac cai cach hanh chinh).

2. T6 chitc thue hién cAc nhiém vu ning cao hiéu qua quan tri va hanh
chinh cong phudng:

UBND phuong giao Cong chiic Vin phong- Thong ké phuong 1a dau méi
tham muu, theo doi, don déc tong hop cac Chi s6 ndi dung, noi dung thanh phan cia
Chi s6 PAPI (tai Biéu tong hop nhiém vu cu thé kém theo Ké hoach nay). Cac ban
nganh, doan thé, can bd, cong chure trong co' quan c6 trach nhiém cung cap sb lidu
cua linh vuc phu trach, cu thé:

a) Trén co s¢ cac ni dung cua Ké hoach nay, can cu chirc nang, nhiém vu,
dic diém tinh hinh cta timg ban nganh, doan the, bo phan chuyén mén xay dung
ké hoach, chii dong trién khai thuc hién theo nhiém vu va thim quyén.

b) Cé4c ban nganh, doan thé, can bd, cong chirc chiu trach nhiém truéc Chu
tich UBND phuong vé két qua thuc hién Ké hoach nang cao Chi s6 PAPI nam
2024 cua phuong, coi day 1a mot nhiém vu trong tdm cua nganh minh, cap minh,
don vi minh; Chu dong tham muu UBND phuong phéi hop Uy ban Mat tran T6
quéc hudng dan, don dbc, giam sat, kiém tra Cac TDP (bao gém viéc trién khai
thuee té tai cdc t6 dan phé trén dia ban khu déan cu) trong viée trién khai thyc hién
quy ché dan chu & co sé; Pua nodi dung thyuc hién K& hoach vao tiéu chi xac dinh
Chi s6 PAPI hing nim cta cac phuong.

¢) Thyc hién dy du cac nhiém vu cy thé tai Biéu Tong hop nhiém vu (kém
theo Ké hoach nay); tong hop két qua thuc hién theo nganh, linh vuc phu trach
guri cong chirc Vian phong- Thong ké phudng.

3. Pé nghi Uy ban Mt tran Té qudc Viét Nam phuong:
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Uy ban Mat tran T qudc Viét Nam phudng phéi hop vd1 UBND trong viéc
tuyén truyen vé ndi dung, muc dich, ¥ nghia cua Chi s6 PAPI va trach nhi¢m cua
chinh quyén trong viéc thyc hién nhiém vu tai Ké hoach nham nang cao Chi s6
PAPI ctia phudng. Phéi hop chit ché voi UBND phuong (théng qua Vian phong-
Théng ké phuong); Van dong, huéng dan cac Trudng Ban cong tac mat tran cac
TDP phé)i hop chat ché vd1 UBND td chirc thuc hién K& hoach nay.

4. Cong chirc Van hoa- xa hgi phudng:

DPay manh cong tac théng tin, tuyén truyén, phd bién ké hoach; Dua tin, bai
phan anh vé két qua trién khai thuc hién dé nhan dan biét, giam sat.

Trén day 1a Ké hoach nang cao Chi s6 Hiéu qua quén tri va hanh chinh cong
phuong Di St ndm 2024, yéu ciu cac cac ban nganh, doan thé, can b, cong chirc
nghiém tdc trién khai, thuc hién./.

Noi nhén: TM. UY BAN NHAN DAN
- Phong Noi vu thi xa My Hao; CHU TICH
- Lanh dao HDND- UBND phuong; '
- Cé4c ban, nganh phuong;

- Can bo, cong chirc phudng;

- Cac TDP;

- Luu: VT.

HAN DAN PHUONG
DI SU

Thoi gian ky:

07/02/2024 15:42:36

Pham Thai Hung
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